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Service Release Notes 
Version 

Release date 

24.2.2-p1 

23/4/2024 

Student Profiles 

Issues resolved 

⚫ Attempting to access a student's summary screen using Profiles V1 would result in an 

Exception error 

Version 

Release date 

24.2.2-p2 

24/4/2024 

⚫ Internal 

Version 

Release date 

24.2.2-p3 

26/4/2024 

⚫ Added functionality to check a school's time zone and adjust suspensions to NSW time 

zone before submitting a suspension 

This change affects NSW DoE schools on the SAIS data service who follow a non-NSW time 

zone. 

Version 

Release date 

24.2.2-p4 

2/5/2025 

Sentral Setup 

Issues resolved 

⚫ Sentral Setup: Emergency contacts are being included in the setting 'Ignore non-

residential guardian contacts' 

Version 

Release date 

24.2.3 

6/5/2024 

Academic Reports 

Improvements 

⚫ Layouts | Attitudes to Learning Graph: Added a separate style for the teacher name 

This will prevent the teacher name being hidden by the background colour.  

Issues resolved 

⚫ VET Stage 6 Course outcomes in Hospitality Curriculum Framework were duplicated 

⚫ Printing reports was generating a 500 error in some circumstances 

⚫ Achievement breakdown component caused a report printing error in preview mode 

⚫ Overall Mark component: Reports failed to generate when the Brigidine College 

Randwick custom style was selected 

Layouts | Components | Overall Mark 

 Activities 

Issues resolved 

⚫ Error on syncing activities from school bytes 

⚫ Parent contact details were missing in the activity permission slips 

⚫ Student information was misaligned in the mark roll student list for an activity 
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 Analysis 

Issues resolved 

⚫ Analysis: Grammar & Punctuation NAPLAN data was not showing using Proficiency 

Standards 

⚫ Graphs were unable to be downloaded in either png or jpeg formats 

 Attendance 

Issues resolved 

⚫ Advance student search generated an error when displaying results using ALL filter 

⚫ The Official Record of Attendance report was not able to be generated for previous years 

⚫ Future absence requests were sorting incorrectly when displaying results per page 

Attendance | Notification | Future absence requests | Approved  

⚫ Student photos were showing incorrectly on interactive rolls 

⚫ Letter to parents option called 'Ignore absences that have received SMS/email alerts' was 

not being respected 

 Fees and Billing 

Issues resolved 

⚫ Refunds [NSW DoE]: Refund could not be processed when the Request Reason was 

greater than 250 characters 

This issue affected NSW DoE schools only. 

When requesting a refund through the Parent Portal or Payment Register, the Request Reason 

field is now limited to a maximum of 250 characters. 

 Plans 

Issues resolved 

⚫ Printed version of Health Care Plan was showing expired medical conditions 

Portal Console 

Issues resolved 

⚫ Parents incorrectly received push notifications for whole day absences while the setting 

was switched off in the Attendance module 

Sentral Pay 

Improvements 

⚫ Sentral Pay: Adjusted automatic daily Ezidebit disbursement/settlement sync to retrieve 

details of payments from the last 14 days 

This sync was previously retrieving details of payments from the last 7 days. 

This change applies only to schools that integrated with Ezidebit for online payments. 

Timetables 

Issues resolved 

⚫ When composite classes were published as part of a daily data set in a multi-campus 

data file, the composites may not have been correctly linked depending on the order of 

the lessons within the file. 

⚫ Student unavailabilities were not taking into account multi-campus timetables 

 


